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Instructions for First Access to the VRS 2.0

The new OSU MG VRS 2.0 will be launched on Feb 1, 2023. The purpose of this document is to
give you step-by-step instructions about how to access your account in this new system. It’s
straight forward but there are a few steps:

Logging in with your current VRS password

SETTING A NEW PASSWORD WHICH MEETS MINIMUM SECURITY STANDARDS
Updating your Contact Information if necessary

Updating your Program Progress information if incorrect

Agreeing to the Code of Conduct (even if you’ve done so recently)

Logging in with your newly reset password
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STEP ONE

A Oregon State
University

OSU Extension Service
Master Gardener™ Program

Login to the Volunteer Reporting System (VRS)

Use your current
password to login for
the first time.

FORGOT PASSWORD?
FORGOT USERNAME?
GETHELP

NEED AN ACCOUNT?

The first thing you will do is login to your account using your email for your username (as
always) and your existing password. Access the new VRS 2.0 by either going to the old system
URL (https://mgvrs.extension.oregonstate.edu/index.php) which will redirect you to the new
system. Or go to the new system directly at https://vrs.osumg.org/. You may also simply type,
https://osumg.org/ to open the new system.
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UPDATE PROFILE - USERS
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submitted a new password
for your account below, click
v “Next” or the “Contact
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Email * the next step of the Profile
johndoe@email com ® = Update form.
er your existing password as long as it meets the minimum password requirements
STEP ONE: Change your Click the eye icon @ to the right of either text input field to see the passwords in plain text

password to meet the
minimum requirements for Password *

the new system. NOTE: If @ e
your current password requirements f
already meets these
requirements, you may B e
use it for the new system. o
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Next 8 save

After logging in with your current VRS password, you’ll be directed to the Profile Update form,
which has 4 steps:
1. Update your email address (if necessary) and reset your password to one which meets
minimum security standards (if your current password meets the reqs, you may use it)
2. Update your contact information (address, phone)
Update your program progress (status, first year, OMGA status)
4. Accept the Code of Conduct (even if you have done so recently)
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The minimum requirements for your NEW password are listed on the profile form and are:
e Minimum of 8 characters
e At least one UPPER CASE letter
e At least one lower case letter
e At least one number
e At least one special character from this list: |@#5%&*
e Does not contain your username or part of it

Once you've reset your password to one with the minimum requirements, proceed to the next
step on the form, Contact Information, either by clicking its tab or the Next button.

FIRST ACCESS INSTRUCTIONS



Oregon State
University OSU MG VRS 2.0 Extension Service

STEP THREE
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UPDATE PROFILE - USERS.

Previous  Next a swe

Make any changes to your contact
information to bring it up to date, then click
“Next” or “Program Status” to proceed to
the next step of the form.

the county for which you wilbe volunteering and reporting hours
essarly your county of residence.

Make sure your contact information is correct and change anything which is not. Then click the
Program Status tab or the Next button.

STEP FOUR

D 127.0.0.1:8092/scriptcase/app/OSUMGVRS/p_form_update_mg/ h o g€ V[
UPDATE PROFILE - USERS
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What is your MG Status? * /
Recertifying Veteran

Make sure these fields are correct and then click “Next” or
First Year in the Oregon MG Program. * - “Gode of Conduct” to proceed to the final step of the
1984 v Profile Update form.

Are you a member of the OMGA?
@ Yes ONo
Oregon Master Gardener Association

*Required field(s)

Previous  Next B8 save

Update your Program Progress if necessary and click the Code of Conduct tab or Next.
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STEP FIVE
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Master Gardaner Code of Conduct Agreement

Read the Code of Conduct,

download a PDF if you like,
Downioad  POF for vour Records.

make sure the agreement
checkbox is checked “Yes” and
then click “Save™ to complete Code of Conduct

the Profile Update form. NOTE: “———,  (Reference Copy for Volunteer)
You are required to accept the
Code of Conduct to gain
access to your account and

Chek Submit

remain a Re-Certified Veteran
in good standing in the
program

Read through the Code of Conduct and then, making sure the Agreement Checkbox is checked,
“Yes”, click the Save button to save the profile with your new password and any changes you’ve
made in your contact information and program progress.

STEP SIX
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Volunteer Reporting System

€ Back

Your Account is Updated!

Thank you! You have agreed to the terms and conditions for volunteering and maintained your Active Status in the Oregon Master Gardener Program. Your profile
has been updated in the VRS and you can now login to your account and continue submitting volunteer and continuing education hours. Click the link below if you
are not redirected within 10 seconds.

LogIn to VRS
Get Help \
When your Profile Update is saved, you'll receive this

confirmation message. You may click the “Login to VRS” link or
wait 10 seconds to be redirected automatically.

You will receive a confirmation message. Wait a few seconds and you’ll be redirected to the
login form once again.
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STEP SEVEN

Loginto the VRS X +

© 127.0.0.1:8092scriptcase/app/OSUMGVRS/sec_Login/

LOGIN TO THE VRS
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Login to the Volunteer Reporting System (VRS)
four username s your email address. Your password is case-sensitive and
must be entered without added spaces or characters
Username (Email)
johndoe@email.com 2
For your second login, use the NEW

password you just set in the Profile ~—_ F—

Update form. Use this NEW password [ IR
from now on to gain access to VRS
20

FORGOT PASSWORD?

FORGOT USERNAME?

GET HELP

NEED AN ACCOUNT?

Now, you will login in for a second time, but this time you will use your newly created
password, which meets minimum security requirements. You will use this new password every
time you want access to your VRS 2.0 account.

STEP EIGHT

Contmung Ccstontis Contat st L85 of Produce Domsted

H
i l
. :
: —

Once you’ve logged in, you’ll land on your MG Homepage, which now has a Dashboard
appearance and links to all the applications you’ll need to submit and manage hours and
manage your profile.
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VIDEOS

There is a new set of Tutorial Videos being produced which will result in a YouTube playlist,
demonstrating the new system for you. You may watch the first video in this series which
covers the same steps as this document. It is about 5 minutes long and walks you through every
step so you will know what to expect. There are Tables of Content in each video to quickly get
to a part that you need to review. The thumbnail below can be clicked to be directed to the
video playlist.
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Master Gardener VRS
First Access to VRS 2.0
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You may also use this link to the playlist:

https://youtube.com/playlist?list=PLtLONOPb7XuapHSfTJsyEogwRBIshl Pz

GET HELP FOR QUESTIONS

Should you have any questions about this process, or run into issues while trying to access your
account, please contact Tech Support here:

https://vrs.osumg.org/help/

We’'ll respond as quickly as we can.
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